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Introduction from the Chair  

I am very pleased to introduce RHG’s 2019 

Annual Report. This year, our 7th as an 

independent trade association, has been a 

difficult year for national politics in which 

BREXIT has dominated the political agenda 

and much needed reforms, such as 

amendments to leasehold and reform of the 

social care system, have been delayed in 

response to the lack of legislative time.  

However there are now signs of progress. The 

Secretary of State for Health and Social Care 

has started discussion with MPs of all parties 

to develop a consensus around the next steps for social care.  MHCLG has 

appointed a New Homes Ombudsman and a Planning White Paper and National 

Housing Strategy are promised for 2020. 

RHG is well placed to take part in debate about these key issues.  As sector 

representative on the Advisory Forum on the Consumer Code for Home Builders 

we have consistently spoken up about the distinctive nature of Retirement 

Housing and its ongoing relationship with residents. Particularly where care is 

involved the sector will potentially interact with a range of Ombudsmen and 

there is a need to avoid duplication and ensure consistency between them.  We 

will continue to work to make sure these messages are heard.    

Over the past year RHG has responded to a number of Government 

consultations, in particular on leasehold reform, where staff and members have 

met MCHLG and have submitted evidence to and attended meetings with the 

Law Commission. Many of our recommendations have been accepted including 

our call for retirement housing to be recognised as a discrete model that is 

different from standard homes provided by general house builders. As a result 

retirement housing will continue to be provided for sale on a leasehold basis 

and is also exempt from proposed restrictions on ground rents, in most 

circumstances. 
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We continue to advocate for greater transparency around consumer charging 

and have been at the forefront of sector liaison with Government over the 

development of a Code of Practice to deal clearly with event fees. This has led 

to the government announcement in March on setting up a nationally available 

database and on which RHG has attended project meetings at the Ministry.  

I am pleased to report that local authorities continue to make use of our guide 

to viability appraisal of retirement housing when developing local plans and CIL 

Charging Schedules.  Increasingly local authorities are setting lower CIL rates for 

retirement housing than for general needs housing, demonstrating our 

contention that the economics of provision of retirement housing are radically 

different from those of general needs housing.  I welcome the fact that more 

and more local authorities are specifying the need for older persons housing 

provision in their local plans.  

RHG membership includes providers of all types and tenures of retirement 

housing from age exclusive developments through to specialist retirement 

villages.  We also encompass architects, planners, lawyers and other 

professionals associated with the retirement housing sector and believe that we 

can learn much from their experience. 

At the end of this year I hand over chairmanship to our current vice-chair, 

Richard Morton. Richard is an architect and set up his own practice, RM 

Architects, eight years ago. Throughout his career he has specialised in older 

people’s housing, winning many design awards for work with Beechcroft, 

English Courtyard, Hanover and Anchor among others. Richard also worked on a 

new European Standard for Sheltered housing. 

Richard will no doubt preside over a busy year ahead as the government seeks 

to embed changes to the National Planning Policy Framework and Planning 

Practice Guidance as well as a return to focus on housing policy following the 

disruption of BREXIT. There will opportunities to shape policy as the shortage of 

specialist retirement housing impacts on both the growing population of older 

householders and on health sector budgets. Meanwhile local authorities are 

drive policies aimed to increase the provision of homes for retirees. 
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Lastly, I would like to extend my thanks to Vivien Aldred who produces our 

weekly News Round Up for members, giving comprehensive information on 

new regulations and policies, planning decisions and finance. Also thank you to 

all who have taken time to give presentations to us and to RHG’s members and 

staff for their ongoing contribution. 

Dr Stephen Ladyman 

March 2020 
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Benefits of Retirement Housing 

 

 

1,200,000 

Chronically lonely older  

people in the UK  

(Age UK 2016, No-one should have no one). 

 

 

930,000  
Older people live  

in retirement housing  
(RHG estimate based on Elderly  

Accommodation Counsel 2019). 

 

Links between housing and 

health 

There is clear evidence showing the 

link between poor housing and 

long-term health conditions such as  

 heart disease,  

 stroke,  

 respiratory problems  

 Poor housing will also contribute to  

the worsening of conditions such as 

arthritis as well as evidence on the 

impact of falls and other accidents.  

Non-decent housing that is cold, 

damp, hazardous and inaccessible 

impacts on both the physical and 

mental health of older people.  

It creates obstacles to 

 remaining independent, 

 ability to leave the home and 

engage with the community  

 being able to receive care and 

support at home 

It also means many older people are 

forced to spend longer periods in 

hospital because their homes are 

unsuitable or ill-equipped to allow 

them to be discharged.   

(The All-Party Parliamentary Group 

Ageing and Older People Summer 

2019)  

 

 

 

If we doubled retirement  

housing provision we could 

help to end loneliness 
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The Benefits of Living in Specialist Retirement Housing 

 Able to live independently for longer 

 Greater connectedness with neighbours and the community 

 Increased security 

 Usually more convenient for local shops & services 

 Reduced risk of health problems requiring costly treatment due to slips, 

trips, falls, cold, pulmonary conditions, social isolation 

 Care when required can be delivered in a more accessible environment  

 Likely earlier return home from hospital and reduced likelihood of 

readmission 

 Improved access to care services*   

 People in Extra Care Housing use on average 16% less domiciliary/home 

care hours than if they were living in the community – saving to adult 

social care in home care costs was £2,400 per person per year* 

 In Extra Care housing residents unplanned hospital admissions reduce 

from 8-14 days to 1-2 days compared to the community and routine GP 

appointments for extra care residents fall by 46% after a year*  

 Improved social connectedness can delay cognitive decline by up to 

1.75 years* 
 
*figures sourced from ‘Demonstrating the Health and Social Cost-Benefits of Lifestyle Housing for Older 
People’ Housing LIN, October 2017 
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Lobbying and Influencing 
 Leasehold reform - Staff and members met with both MHCLG and the 

Law Commission and submitted written evidence regarding the various 

consultations looking to reform leasehold tenure in a way that makes it 

fairer to consumers. RHG supports the development of policy that 

ensures a fair deal for its residents and offers choice of accommodation 

and care. Reformers accepted that Retirement Housing operates in a 

different way from regular development and RHG was part of a lobby 

that won some important concessions for its industry on ground rents 

and leasehold houses.   

 Event Fees - On March 29th the government announced its response to 

the Law Commission’s report on event fees, a consultation in which RHG 

had participated through meetings and written evidence. The majority of 

the recommendations have been accepted and include a new statutory 

code of practice. RHG is part of a group set up by MHCLG to implement 

the reforms identified concerning information gathering, transmission 

and transparency. 

 Correspondence with ministers – RHG continues to communicate with 

ministers and MPS regarding issues important to members including 

promotion of the role that specialist retirement housing can play in 

achieving variety and choice. 

 APPG - RHG was represented at the All Party Parliamentary Group (APPG) 

on Housing and Care for Older People. We also gave evidence about 

sources of potential demand for private rent and the need to increase 

overall supply of retirement housing through allocation of sites. 

 EAC - We have worked closely with the Elderly Accommodation Council 

on its research into resale values of specialist older persons housing. This 

demonstrated that proximity to local shops and services as well as having 

an engaged scheme manager are two essential components for any 

retirement development and can help maintain resale values  

 Consumer Code – We are the sector representative on the Advisory 

Forum to the Consumer Code for Home Builders and have represented 

the Retirement Housing industry as the Consumer Code appoints a new 

board in its work towards a new, wider-ranging, Code. 
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The Year Ahead 

As ever, the coming year will be a challenging one for RHG as we respond to 

service and policy changes whilst continuing to make the case for more good 

quality retirement housing which best meets the needs of a growing and 

diverse older population. In particular we will be  

 Supporting members in rebuilding the confidence and resilience of 

their residents following the Covid-19 pandemic 

 Responding to government’s planning reforms in England and 

Scotland which are expected to be extensive 

 Updating our CIL Viability Guidance to reflect the new funding regimes 

and delivery mechanisms emerging in the Retirement Housing sector 

 Maintaining our extensive member only database of local plan policies 

on affordable housing, CIL and retirement housing 

 Publishing research into the relationship between local plan policies 

and delivery of retirement housing 

 Establishing stronger links in Scotland, Wales and Northern Ireland  

 Re-branding to reflect a UK-wide outlook and introducing a more 

modern logo and colours. 

Our weekly newsletter continues to provide a comprehensive summary of 

events in the construction and retirement housing sectors and in the wider 

economy  
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Looking at 2020: A word from the in-coming Chair 

At the time of writing this report (March 2020) the 

UK is entering a period of shutdown in response to 

the Covid-19 pandemic, a crisis that is particularly 

acute for the retirement housing sector. Our 

residents are not only more at risk of becoming ill, 

but also vulnerable to suffering under enforced 

isolation. RHG has been providing members with 

advice and lobbying government for measures to 

better protect residents. We will all emerge from this dark tunnel later this year 

to continue our work in this most important sector.  

My aspirations for RHG in 2020 are to consolidate the excellent work done over 

the last few years, to raise the profile of what is after all the deepest rooted and 

most inclusive of the various trade associations, to focus on increased 

membership and to investigate the possibilities for a more active role 

throughout the UK. 

Richard Morton 
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Treasurer’s Report: Financial Year 2019 

First and foremost, I am pleased to report that the 

RHG finances continue to remain in a healthy state 

as at the 31st December 2019. In accordance with 

the RHG Constitution, an independent assessor, 

Ward Goodman has been retained and instructed to 

carry out a full and detailed review of all the 

financial transactions and activities undertaken on 

behalf of the Members throughout FY2019. 

The RHG financial year runs from 1st January to 31st December, and income is 

ultimately derived from Members subscriptions. In 2019, total income from 18 

members was £31,250. Expenditure in accordance with the planned 

programme of works amounted to £35,452, thus resulting in an over-spend 

during the year, which was covered by the reserves brought forward from 2018. 

As at the 2019 year end (31st December 2019), there were cleared funds in the 

bank of £20,520 after all current cheques awaiting presentation at the bank had 

been deducted. All membership subscriptions were received in the year and the 

member subscription invoices for 2020 were issued during January 2020.  

In its seventh financial year as a separate and independent organisation, RHG is 

in a very positive financial position, and with a stable membership, there are 

certainly sufficient funds available to support and carry out what is budgeted to 

be an ambitious, but nonetheless achievable programme of work in 2019. 

Chris Thompson - Hon Treasurer 
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RHG Member Services 

RHG continues to keep members informed of the latest news, principally 

through the weekly News Round Up which provides a wealth of timely and 

relevant information thanks to Vivien Aldred. Members have access to our 

exclusive written briefings on issues which members have identified as key to 

development and best practice in retirement housing. On members’ guidance 

we will lobby and promote these issues on their behalf through continued 

engagement with national and local policy-makers. 

RHG members meet at Eversheds-Sutherland’s offices in London three times a 

year. Meetings include: 

 Briefings from influential guest speakers – 

2019 meetings have welcomed speakers 

from MHCLG, Consumer Code for 

Homebuilders, as well as planning barristers 

& consultants and leading architects 

 Updates on new and current issues 

affecting members’ businesses 

 An opportunity to share best practice 

 Networking opportunities 

RHG’s dedicated website provides: 

 A shop window for member businesses 

 Guidance for policymakers 

 Advice and sign-posting for people seeking Retirement Housing 

 Case studies of innovative and popular schemes developed by members 

 A “Members Only Area” accessing research & advice developed for 

members including analysis of relevant appeal decisions, a review of Local 

Plan policies and CIL charging, and demand & supply information and the 

Weekly Newsletter 

 Access to the RHG housing needs assessment model 

 www.retirementhousinggroup.com  If you would like more information on 

membership, please contact us at the form on our website.     

http://www.retirementhousinggroup.com/


 

P a g e  | 11  RHG Annual Report 2019 

List of Members for 2019 
Anchor Hanover 

ARHM 

Association of Retirement Housing Managers (ARHM)  

Beechcroft Developments Ltd 

Charterpoint 

Cognatum 

Driscoll Consulting Ltd 

Eden Retirement 

Essex Chambers 

Eversheds LLP 

Goldsborough Estates (Bupa)  

Housing 21 

Jones Homes 

Oak Retirement Ltd 

Pegasus Life 

Pegasus Planning 

Retirement Security Ltd         

Richard Morton Architects Ltd 

Signature Senior Lifestyle Ltd 

 

Honorary Member 
Peter Askew 

 

Ex Officio Members 
Elderly Accommodation Counsel 
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